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Client initiated Financial Advisor initiated 
1. Selecting  and sending the form is easy!  Once logged into 

MyMerrill, simply use the search box to locate the 
available forms. 

1. Your Financial Advisor may also complete and send the 
request for your e-Signature  through Secure Message 
Center. 

You can initiate: 
• Letters of Authorizations 
• Margin Lending Agreement 
• Beneficiary Designation form 
• Online Linking 
• And many more! 

Your Advisor can complete and send: 
• Forms clients can initiate on MyMerrill 
• Merrill One documents 
• Client Relationship Agreements for new accounts 
• And many more! 

2. Next, select the account listed in the dropdown you 
would like the request to be completed from and click 
begin. 

 
 

2. After receiving a notification email from your Advisor, 
you will then log into MyMerrill to see the message in 
your Secure Message Center inbox.   

 

3. Complete the necessary fields.  If this is the first time you 
are providing your electronic signature, you will be 
prompted to select from two signature style options.  
Your name and initials are as shown on the account. 
Lastly, submit the form to your Advisory for processing. 
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The team at Merrill Lynch is dedicated to helping you pursue the investment outcomes that are most meaningful to 
you.   e-Signature on MyMerrill.com® is a free, secure service which allows you to electronically sign and submit 
forms online.  It serves as an alternative to your “ink signature” on a document.   This will streamline the flow of 
documents sent from and to your Financial Advisor through the Secure Message Center communication tool within 
MyMerrill.    

e-Signature on MyMerrill.com® 
Signing forms made easier! 

e-Signature is available in two different avenues  - you  have the ability to initiate and submit an e-Signature request or  
your Financial Advisor may send it to you for completion!   
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When there are 2 signatures required: 
 

- If the co-signer is immediately available, the logged in 
signer can select ‘Complete form now’ and they will be 
immediately logged out of MyMerrill for the co-signer to 
log in* and complete the form. 

OR 
- If the co-signer is not available, the logged in signer may 

select ‘Send to co-signer’ to send a reminder notification 
to the co-signer on the request. A personal message can 
also be included in the reminder notification. 

When there are 3 or more signatures required: 
 

- The order of co-signers can be changed by the logged in 
signer by dragging and dropping the signers in the 
preferred order. A personal message can also be included 
in the reminder notification. 

Signer status updates can be viewed at any time by clicking 
on the button in the original notification received.   

When necessary, forms can be sent to all signers on the account for their electronic Signature.  Each signer will 
receive an email directing them to their Secure Message Center within MyMerrill.   

e-Signature on MyMerrill.com® 
Signing forms for multiple users 

* Co-signers without a user friendly ID will be prompted to use an alternate authentication method of entering their Social Security Number and Date of 
Birth to electronically sign documents.  Notifications are sent to the email address on file or the email address entered by the first signer. 
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