
Welcome to My Financial Picture. 

This My Financial Picture Access Agreement ("Agreement") governs your use of the My Financial Picture service 
("Service"). Please read this Agreement carefully. By clicking "I accept" or by using the Service, as this term is 
defined below, you are agreeing to the terms of this Agreement. These Terms and Conditions supplement the 
terms of your online account agreement(s). 

1. Definition of Terms. 

a. "We," "us" and "our" refer to Bank of America, N.A., including, but not limited to, its division Bank of 
America Private Bank, as well as its subsidiary U.S. Trust Company of Delaware (collectively "Bank of 
America"), and Merrill Lynch, Pierce, Fenner & Smith Incorporated ("Merrill"), a wholly owned 
subsidiary of Bank of America Corporation. 

b. "You" and "your" means each owner or user of the Service. 

c. "Authorized Representative" means your advisor and advisor team at Bank of America Private Bank 
or Merrill to whom you may grant access and secure viewing privileges through the Service. If you are 
a client of both Bank of America Private Bank and Merrill and have linked those accounts together such 
that you view both types of accounts when you log on to either MyMerrill.com or Private Bank Account 
Access, then "Authorized Representative" means and includes your advisor teams at both Bank of 
America Private Bank and Merrill. 

d. "Eligible Account" means each U.S. based account, asset and/or liability held at Bank of America or 
Merrill and the Third Party Accounts (which may include, by way of example, bank accounts, credit 
card accounts, lines of credit, loans, mortgages, brokerage accounts, investment advisory accounts, 
retirement accounts, reward accounts and other bank products or services) that are accessible through 
the Service. 

e. "Service" means My Financial Picture, a proprietary account information management service that 
allows you to consolidate, view, manage and access information for Eligible Accounts. 

f. "Third Party Account" means any account information and data including, but not limited to, account 
numbers, balances and holdings, that you, as the legal owner, maintain at other institutions for which 
you authorize the Service (through us and our service providers) to access and retrieve on your behalf 
for display through the Service. 

g. "Sharing Feature" means an option offered through My Financial Picture that allows you to grant 
secure viewing privileges to an Authorized Representative (as defined above). 

h. "Content" means any and all account information, including, but not limited to, Third Party Account 
data, account numbers, balances and holdings, provided to us as authorized by you to participate in the 
Service. 

2. Description of the Service. My Financial Picture is an account aggregation service that allows you to 
consolidate information about Eligible Accounts in one place. My Financial Picture uses proprietary 
technology to automatically access, retrieve and display Eligible Account information held at Bank of 
America and/or Merrill that is linked to your Bank of America and/or Merrill profile. My Financial Picture also 
allows you to retrieve and view certain financial information for the Third Party Account(s) you authorize for 
inclusion in the Service. If you choose to manually add account information into My Financial Picture for 
accounts not available at other institutions or web sites or that are not automatically linked to the Service, 
you are solely responsible for the accuracy of such information. All financial information consolidated and 
displayed through the Service can only be viewed by you and any Authorized Representative whom you 
grant secure viewing privileges through the Sharing Feature functionality (i.e., designees at Bank of America 
Private Bank or Merrill or at both Bank of America Private Bank and Merrill if you have linked your Bank of 
America Private Bank and Merrill accounts). All of the Eligible Accounts you have linked through 
bankofamerica.com (Bank of America’s Online Banking Service) are automatically added to My Financial 
Picture upon enrollment. At times, we may offer additional features in My Financial Picture that may provide 
additional insights about your accounts and transactions that may help to manage your accounts. 

3. Third Party Accounts. When you use the Service to add, retrieve, and view certain Eligible Account 
information regarding Third Party Accounts, you accept and acknowledge the following: 



a. You grant us and our service providers a limited power of attorney and appoint us and our service 
providers as your true and lawful attorneys-in-fact and agents with full power of substitution and re-
substitution, for you and in your name, place and stead, in any and all capacities, solely to access and 
retrieve Content from Third Party Account sites you designate. 

b. You represent that you are the legal owner of the designated Third Party Accounts and that you have 
the authority to (i) access, retrieve and provide the Content of the designated Third Party Accounts for 
the purposes set out in this Agreement, (ii) designate us as your agent for the purposes set out in this 
Agreement, and (iii) use the Service. 

c. When you add a Third Party Account through the Service, you are directed to the Third Party Account 
site to submit account information for the purpose of authorizing the Service to access and retrieve 
your account information to include and display through the Service. YOU AGREE AND 
ACKNOWLEDGE THAT WHEN WE ACCESS AND RETRIEVE INFORMATION FROM THE THIRD PARTY 
ACCOUNT SITE, WE ACT AS YOUR AGENTS, AND NOT AS THE AGENTS OF, OR ON BEHALF OF, THE 
THIRD PARTY ACCOUNT PROVIDER. 

d. You understand and agree that we provide links to selected Third Party Accounts for your convenience 
only; we do not endorse or recommend the services of the Third Party Accounts. The Service does not 
have the capability to initiate transactions, provide notices or instructions affecting your Third Party 
Accounts. The Third Party Account provider you select is solely responsible for its services to you. We 
are not liable for any transactions, fees, damages or costs of any kind arising out of or in any way 
connected with your use of the Third Party Accounts or Third Party Account site. If you have a dispute 
or question about any transaction related to a Third Party Account, you agree to direct these to the 
Third Party Account provider. 

e. Third Party Account providers shall be entitled to rely on the above representations, authorizations, 
agency and power of attorney granted by you. 

4. Service Limitations. All account information including, but not limited to, holdings and balances (collectively 
"account data") displayed through the Service is for informational purposes only. You accept and 
acknowledge that the account data displayed through the Service is not intended for trading or transactional 
purposes. Your account statements are the official record of your holdings and balances. The account data 
displayed through the Service reflects the most recent refresh. The account data may not be accurate if a 
refresh was not successfully completed or the data obtained during the refresh from the Third Party Account 
is otherwise not accurate or current. You agree that we are not liable for any errors or delays in the account 
data displayed, or for any actions taken in reliance thereon. 

5. Service Changes and Discontinuation. We reserve the right to change or discontinue, temporarily or 
permanently, the Service or this Agreement, at any time without notice, unless required otherwise by law. 
Your continued use of this Service indicates your assent to this Agreement, including any changes made to 
it. You agree that we are not liable to you or any third party for any modification, interruption or 
discontinuation of the Service. 

6. Cancellation. You may cancel your enrollment in the Service at any time by contacting us at the phone 
number indicated on the Service’s website. Upon receipt of your request, your access to the Service will be 
cancelled and all of your My Financial Picture information will be deleted. 

7. Your Obligations. For your benefit and security, you are required to abide by these terms when using the 
Service. Any conduct that violates these terms of use may result in termination of your enrollment. 

a. Provide Accurate Information. You represent and agree that all information you provide to us in 
connection with the Service is accurate, current and complete, and that you have the right to provide 
such information to us for the purpose of using the Service. You agree to not misrepresent your 
identity or your account information. You agree to keep your account information up to date and 
accurate. 

b. User Conduct. You agree that you will not use the Service (1) for illegal or unauthorized purposes; (2) 
for the transmission of material that is unlawful, fraudulent, harassing, libelous (untrue and damaging 
to others), invasive of another's privacy, infringes on the rights of others, or is otherwise abusive, 
threatening, obscene, or objectionable in a way; (3) in a way that interferes with or disrupts the use of 
the Service or computer networks connected to the Service; (4) to copy, reproduce, distribute, resell, 
make any commercial use of, or create derivative works from, the Content delivered to you through the 



Service; (5) to reverse engineer or reverse compile any of the Service technology, including, but not 
limited to, any Java applets associated with the Service. 

8. Rights You Grant to Us. 

a. Content You Provide. Subject to our Privacy Notice, you are licensing your Content to us, and our 
service providers, who may use, modify, display, distribute, aggregate and create new material using 
such Content to provide the Service to you and for our own business purposes. By submitting Content, 
you agree that you are the owner of such Content and have expressly agreed that, without any 
particular time limit, and without the payment of any fees, we and our service providers may use the 
Content for the purposes set out in this Agreement. 

9. Other Important Legal Matters. 

a. DISCLAIMER OF WARRANTIES. YOU EXPRESSLY UNDERSTAND AND AGREE THAT: 

i. YOUR USE OF THE SERVICE AND ALL INFORMATION, PRODUCTS AND OTHER CONTENT 
(INCLUDING THAT OF THIRD PARTIES) INCLUDED IN OR ACCESSIBLE FROM THE SERVICE 
IS AT YOUR RISK. THE SERVICE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. WE 
EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND AS TO THE SERVICE AND ALL 
INFORMATION, PRODUCTS AND OTHER CONTENT (INCLUDING THAT OF THIRD PARTIES) 
INCLUDED IN OR ACCESSIBLE FROM THE SERVICE, WHETHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. 

ii. WE DO NOT MAKE ANY WARRANTY THAT (i) THE SERVICE WILL MEET YOUR 
REQUIREMENTS, (ii) THE SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE, OR 
ERROR-FREE, (iii) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE SERVICE 
WILL BE ACCURATE OR RELIABLE, (iv) THE QUALITY OF ANY PRODUCTS, SERVICES, 
INFORMATION, OBTAINED BY YOU THROUGH THE SERVICE WILL MEET YOUR 
EXPECTATIONS, (v) ANY COMMUNICATIONS, PERSONALIZATION SETTINGS OR USER DATA 
WILL BE STORED, MAINTAINED, DELIVERED OR OTHERWISE NOT DELETED, AND (vi) 
ERRORS IN THE TECHNOLOGY WILL BE CORRECTED. 

iii. ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE 
SERVICE IS DONE AT YOUR OWN DISCRETION AND RISK AND YOU ARE SOLELY 
RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT 
RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL. NO ADVICE OR INFORMATION, 
WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM US OR THROUGH OR FROM THE 
SERVICE WILL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THESE TERMS AND 
CONDITIONS. 

Some jurisdictions do not allow the exclusion of certain warranties. Accordingly, some of the above limitations 
may not apply to you. 

TO THE EXTENT THAT ANY PART OF THIS SECTION IS NOT CONSISTENT WITH ANY OTHER PART OF THESE 
TERMS, THEN THIS SECTION WILL CONTROL. 

b. LIMITATION OF LIABILITY. YOU AGREE THAT NEITHER WE, NOR ANY OF OUR RESPECTIVE 
AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, OR ACCOUNT PROVIDERS OR ANY OF THEIR 
AFFILIATES, WILL BE LIABLE FOR ANY HARMS, WHICH LAWYERS AND COURTS OFTEN CALL DIRECT, 
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING, BUT 
NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE 
LOSSES, EVEN IF BANK OF AMERICA OR MERRILL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES, RESULTING FROM: (i) THE USE OR THE INABILITY TO USE THE SERVICE; (ii) THE COST OF 
GETTING SUBSTITUTE GOODS AND SERVICES RESULTING FROM ANY PRODUCTS, DATA, 
INFORMATION OR SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED OR 
TRANSACTIONS ENTERED INTO, THROUGH OR FROM THE SERVICE; (iii) UNAUTHORIZED ACCESS TO 
OR ALTERATION OF YOUR TRANSMISSIONS OR DATA; (iv) STATEMENTS OR CONDUCT OF ANYONE 
ON THE SERVICE; (v) THE USE, INABILITY TO USE, UNAUTHORIZED USE, PERFORMANCE OR NON-
PERFORMANCE OF ANY THIRD PARTY ACCOUNT PROVIDER SITE, EVEN IF THE PROVIDER HAS BEEN 
ADVISED PREVIOUSLY OF THE POSSIBILITY OF SUCH DAMAGES; OR (vi) ANY OTHER MATTER 
RELATING TO THE SERVICE. 



Some jurisdictions do not allow the limitation or exclusion of liability for incidental or consequential damages. 
Accordingly, some of the above limitations may not apply to you. 

c. Indemnification. You agree to protect and fully compensate us and our respective affiliates, directors, 
officers, employees, agents and service providers from any and all third party claims, liability, damages, 
expenses and costs (including, but not limited to, reasonable attorneys’ fees) caused by or arising from 
your use of the Service, your violation of these Terms and Conditions, or your infringement or 
infringement by any other user of your account of any intellectual property or other right of anyone. 

 


